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How a user makes a service request (Sanger Sequencing)

1. LogintoiLab (assuming the user account exists in iLab. If not, a new account has to be created first by Core Admin)
a. https://au.ilab.agilent.com/account/login
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2. Once logged in, user will see the following landing page. In this page, a user can see all requests that are not completed
yet and require attentions. In the example, there are 1 request (alerts) that require user attention.
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3. Go to the Core (CGS) home page by clicking “Li Ka Shing Faculty of Medicine Centre for PanorOmic Sciences”

Lab l iLab Operations Software Q I Go & Schwan Lui Help  SignOut &

Li Ka Shing Faculty of Medicine Centre for PanorOmic Sciences

About CPOS || Request Services | View My Requests | Contact Us

Overview of Services

About Us:

The Centre for PanorOmic Sciences (CPOS) was established by the LKS Faculty of Medicine of the University of Hong Kong to strategically support omics research. CPOS comprises of three major divisions which operate synergistically
with a view to accelerating scientific discoveries and help push forward the frontier of research under the omics revolution. The three divisions are:

1) Platform Technologies
2) Research and Training
3) Strategic Programmes

On this iLab section, core services by cutting-edge platform technologies are available in the areas of

4. Make a request by clicking “Request Services” tab on the top right
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¥V Services and Price list

Brief Description of our Services

CPOS - Biobank Core:

Biobank - provides an optimal bio-repository system from raw sample processing to secure sample storage for LKS Faculty of Medicine.
CPOS - Genomics Core:
Nucleic Acids Extraction

Extraction - equips with automated nucleic acids extraction systems for robust DNA and/or RNA extraction from various sample types.

Sample QC

- utiizes Agilent 2100 for DNA/RNA quality assessment using RNA 6000 Nano, High Sensitivity DNA assay and DNA 12000 assay.

Tapestation - demonstrates outstanding function for genomics DNA quality assessment with DIN value as quality score. Run only service.

Qubit - offers superior accuracy and unsurpassed sensitivity specific for g DNA/RNA by based Qubit assay.

Realtime PCR - quantifies DNA or cDNA templates and performs qualitative analysis for genetic variation using Roche LightCycler® 480 Il (LC480 ll). Run only service.


https://au.ilab.agilent.com/sc/4486/li-ka-shing-faculty-of-medicine-centre-for-genomic-sciences

20190930v01

5. Scroll down to Services by platforms and choose “Sanger Sequencing and Genescan”.  Once clicked on the
platform, a list of services will be shown below it. Click “request service” button on the far right of the desired service.
Note that since the user is a HKU user, he has been classified as HKU Academics and thus the corresponding price. For
non-HKU Academics, there will be a different pricing scheme.
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Services by platforms

Search available services: C View: by category alphabetically
» Bioanalyzer (6

» Tapestation (1

» Qubit (8]

» Realtime PCR (3)

» Extraction (11)

¥ Sanger and (7)

GA001- Sanger ing Full Service | per sample request service
529,00 (HKU Acadermics)
GA002 - Sanger Sequencing Full Service (Full Plate) / per plate request service

Please submit 90 samples in a 96 well plate according to Sample Information File
$2,400.00 (HKU Academics)

GAO003 - Clean-up & seq run / per sample request service
$30.00 (HKU Academics)

GA101 - for Q Plate (1-24 request service

5780.00 (HKU Academics)

GA102 - Genescan for Half Plate (25-48 samples) request service

$1,120.00 (HKU Acadermics)

GA103 - Genescan for Full Plate (49-94 samples) request service

$1,600.00 (HKU Academics)
GA201 - On-site Collection Charge request service

$45.00 (HKU Academics)

6. User shall then input Quantity (30 in this demo) for the service (GA001). Note the Total Projected Cost will be
automatically adjusted accordingly.
a. User can input Request Summary, Quantity. HKU user must input HKU billing account number.
b. User can also choose to split the charges into different accounts by % (ONLY by %)
c. User chooses “submit request to core” for request submission.
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© Request Summary

Samples will be submitted this aftemoon

Forms and Request Details (see bottom oflist to ac tams to thisrequest) 1=

> Sepls GAD01- Sanger Sequencing Full Senice (Sample) / per sample Guantity Unit Price Tota illng Status Work Status: &%
0244PM Ssngar Sequencing and Ganescan 300 $29.00 $870.00 Not Ready To Bill Proposed

Cost

The core will review and update this projected cost. You will only be billed for completed work
Total Projected Cost: $ 70.00

Payment Information

Please enter the HKU billing account number &

% HKU billing account number &
1 [s0 % 9-123456-20100-200-01 (D2)
2 |50 % 9-123456-20100-200-01 (D3)
100% Total Allocated &

+ Split Charge

enter additional payment informatior

 submit request to core | | [l save draft request | | % Cancel
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7. User will then be brought to a page of showing all “active requests” by the user.

shown by default.
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Note that “completed requests” are not

L=
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| Reload Active Requests

V¥ active requests
= %7
Searching within active requests: Results in this tab are restricted by Status (show details)
Please use the fiter panels in the left-hand menu to drill down to requests of interest. You can also save fiters to custom tabs! Click here for more details.
< Hide Filters
¥ Keywords Displaying 19 out of 19 results. (Page 1 of 1)
&
J 2 ate for service id © status cost
¥ Recurring Requests e
> Sep0s Schwan Lui CPOS-190905-SL-182 Waiting for Core to Begin $4,000.00 o8
[ElRecurring requests ©) (Sep 052019) Ng. Bond (HKU) Group - 001 NGS (84.000.00)
[FIRecurrng requests ol Wwai
needing re-approval $ Mol
> Sep0§ Schwan Lui CP0S-190905-SL-183 Waiting for Core to Agree 3870.00 o8
(5ep 05 2019) Ng. Bond (HKU) Group - 001 Sanger Sequencing and Genescan (5870.00)
Team Sanger.
> Sep04 Schwan Lui CPOS-190904-SL-{CID] Waiting to Submit to Core $80.00 $%94
[ (sep 02 2019) Ng. Bond (HKU) Group - 001 Bioanalyzer (580.00)
[ Researcher Draft @) ‘
[7Researcher In Agreement  (5)| %) Submit |
> Sep03 Schwan Lui CPOS-SL-175 Processing §149,850.00 o8
» Catesory (Sep022019) Ng. Bond (HKU) Group - 001 High Performance Computing Facility (50.00)
;
> Sep03 Schwan Lui CPOS-SL77 Processing $13,020.00 o8
(5p032019) Ng. Bond (HKU) Group - 001 Proteomics and Metabolomics Core (513,020.00)
o PICRicky
> Sep03 Schwan Lui CPOS-SL-174 Processing $0.00 o8
(52p 03 2019) Ng. Bond (HKU) Group - 001 Biobank (50.00)
» Payment Method > Sep03 Schwan Lui CPOS-SL-172 Processing $38,961.00 $%8
e (s2p032019) Ng. Bond (HKU) Group - 001 High Performance Computing Facility (50.00)

]

8. During the whole process of request submission until it is completed, user/Pl can click into the request, expand the
request by clicking “blue arrow”. User can attach files at this point. User can choose “add attachment” and upload the
Sample Information File.
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& e
Please use the filter panels in the left-hand menu to drill down to requests of interest. You can also save filters to custom tabs! Click here for more details

< Hide Filters
¥ Keywords Displaying 19 out of 19 results. (Page 1 of 1)
&
I 5 date for service id © status cost
¥ Recurris = 2
. > Sep05 Schwan Lui CPOS-190905-5L-182 Waiting for Core to Begin $4,000.00 $§ 34
[ Recurrng requests O | sepos20tg) N, Bond (HKU) Group - 001 NGS (4,000.00)
[|Recurring requests ) Ve
needing re-approval © Wei
v Sep0s Schwan Lui CPOS-190905-5L-183 Waiting for Core to Agree $870.00 o
V Status (Sep 05.2019) Ng. Bond (HKU) Group - 001 Sanger Sequencing and Genescan ($870.00)
[ Financials Approved @) Team Sanger.
[]Processing @)
[FIRequested @) % R
[FIResearcher Draft @)
[BRescarchec i Agreomast. (5)] » Payment Information update payment information
v Forms and Request Detais =
=
»> AssignedTo
> Sep0s GAO01- Sanger Sequencing Full Senice (Sample) / per sample Quanty Unit Price Total Biling Stats: Work Status &
02:44 PM ‘Sanger Sequencing and Genescan 30.0 $29.00 $870.00 Not Ready To Bill Proposed
» Payment Number
Comments 2dd comment Attachments & URLs 2dd attachment add url
» Service Request History
o
» Billing Information edit & Shipping Information edit
Completed Date > Sep04 Schwan Lui CPOS-190904-SL-{CID] Waiting to Submit to Core $80.00 $'Qd
(sep 04 2019) Ng. Bond (HKU) Group - 001 Bioanalyzer (80.00)
© Apply Filters
2 ) Submit
% Reset Filters. —
e - S Schwan Lui CPOS-SLA75 Processing $149,850.00 $%8
=8 Create Tab from Filters (sep022019) Ng. Bond (HKU) Group - 001 High Performance Computing Facility (50.00)
[E pownload Results as Csv username: schwan
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9. After completion of service request on iLab, user can submit samples in collection box and staple a hard copy of sample
submission form on the sample bag. Samples are submitted on the same day.



